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OVERALL RATING
B ) I
A B C D E None

SECTION RATING

PA1: Social Management System D

PA 2: Workers Involvement and Protection B

PA 3: The Rights of Freedom of Association and Collective

Bargaining A
PA 4: No Discrimination, Violence or Harassment A
PA 5: Fair Remuneration B
PA 6: Decent Working Hours D
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PA 7: Occupational Health and Safety A _
PA 8: No Child Labour A _
PA 9: Special Protection for Young Workers A _
PA 10: No Precarious Employment A _
PA 11: No Bonded, Forced Labour or Human Trafficking A _
PA 12: Protection of the Environment A _
PA 13: Ethical Business Behaviour A _
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GENERAL DESCRIPTION

Name of lead auditor:

APSCA membership number: ||| RGN

Name of team auditor (if applicable): None

Name of observers, translators, trainees, advisors/consultants (if applicable): None
Monitoring partner name: Intertek

Audit schedule details: The audit is planned for 1 auditor x 1.5 day.

Announcement Type: Announced

Business partner information:
Guangzhou Bijiang Cosmetic Co., Ltd / I JZEFE {4548 fR2: 8 (Uniform Social Credit Number:

facility established in January 2014, and moved to the current location in March 2024. The main products covered
cosmetics, such as eyebrow pencils eyeliner, and eyeshadow pencils, etc. The main production processes were listed as
follows: grinding, planing, painting, gilding, mixing, filling, inspection and packing.

Audited location information:

The facility consists of 5 floors (1/F, 2/F, 3/F, 6/F and 7/F) of one 9-storey building as office, workshop and warehouse,
detail information as the below:

1/F: Office, finished goods warehouse, material warehouse
2/F: Workshops of grinding, planing, painting, and gilding
3/F: Workshops of mixing, filling, inspection and packing
6/F: Material warehouse

7/F: Laboratory, showroom

Other 4 floors information as below:

-1/F: Public garage

4/F: Used by other facility named Li Hao Biotech Co., Ltd
4A/F: Used by other facility named Li Hao Biotech Co., Ltd
5/F: Used by other facility named Li Hao Biotech Co., Ltd
Buildings are rented.

No dormitory, kitchen or canteen was available in the facility.

Operating shifts and hours:

The attendance records from 1 July 2023 to 1 August 2024 were reviewed at this audit. Employees regularly worked for 8
hours per day and 5 days per week in one shift. The normal working hour was from 8:00 to 17:30 with 1.5 hours for lunch
time from 12:00 to 13:30. There was no obvious peak season in the facility. Based on the sampled attendance records
provided by the facility, the maximum overtime hour per day were 2 hours, the maximum weekly working hours were 58
hours and the maximum consecutive working days were 6 days.

Time recording system: Facial scanning attendance system was used for time keeping

Salary payment details:

The payroll records from July 2023 to June 2024 were reviewed at this audit. Employees’ wages were calculated on hourly
rated basis. The lowest basic wages were RMB2300 per month same as local minimum wage. The local minimum wage
was RMB2300 per month equal to RMB13.22 per hour since December 1, 2021, and RMB2100 per month equal to
RMB12.07 per hour before December 1, 2021. For overtime wages, 150% and 200% of basic wages were paid to
employees for their overtime hours on normal working days and rest days respectively, there was no overtime hours on
public holidays. Production employees were paid on cash, non-production employees were paid by bank, all employees
were paid on or before 12th of each month after the previous wage calculation cycle.

Worker number information:
A total of 96 employees (40 males and 56 females) including 81 production workers (35 males and 46 females) were
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working in the facility. 51 employees (25 males and 26 females) were domestic migrants from Guangxi, Sichuan, Yunan,
Guizhou, Liaoning, Henan, Hubei, Hunan, Chongging, and Jiangxi provinces. 45 employees (15 males and 20 females)
were local workers from Guangdong province. No young workers, foreign workers, interns, apprentices and contractor
workers in the facility.

Good practices: None

Worker organization details: No labor union was established in the facility, but 2 worker's representatives elected out by all
employees freely.

Circumstances: None

Summary of findings:

PA1: Social Management System

1.1 The facility had not set up an effective management system to implement the BSCI Code of Conduct.

1.4 The facility's workforce capacity was not properly organized to meet the expectations of the delivery order and
contracts.

PA2: Workers Involvement and Protection

2.4 12 out of 12 randomly interviewed workers were not well know detail information of BSCI COC.

PA 5: Fair Remuneration

5.4 The facility did not understand the living wage of local area.

5.5 Insufficient social insurance participation.

PA 6: Decent Working Hours

6.2 Monthly overtime hours exceeded legal limited.

PA 7: Occupational Health and Safety

71

1)The facility was not in line with the occupational health & safety regulations because some gaps were noted.
2)No training records / certificate of safety production knowledge and management skill of the principal in charge and
persons for the management of work safety

7.6 Improper mask worn by grinding operators.

7.7 No MSDS posted in paint mixing area.

Living wage calculation:
#Living Wage: Anker methodology is used for Living Wage calculation by auditing company.

Remark:

1.For uploading document:

1) There is no agencies or contractors used by the facility, which makes the agency labour contract and contractor license
not applicable.

2) There is no collective bargaining agreement in the facility, which makes the collective bargaining agreement not
applicable.

3) There is no any government waivers obtained by the facility, which makes the government waiver not applicable.

4) Collective bargaining agreements are not available because no collective bargaining agreements have been signed.

2. There were total 3 buildings in the facility boundary, total 3 facilities operation in this boundary. These 3 facility rented
the production building from landload named Xin Ze Feng Biotech Co., Ltd.

The audited facility used 5 floors (1/F, 2/F, 3/F, 6/F and 7/F) of one production 9-storey building (#2) as office, workshop
and warehouse. -1/F of this building as public garage, other 3 floors (4/F, 4A/F and 5/F) used by Li Hao Biotech Co., Ltd as
office, workshop and warehouse.

Other 9-storey production building (#1) used by Mei Zi Biotech Co., Ltd. as office, workshop and warehouse.

Anther 9-storey dormitory building (#3) used by landload as kitchen, canteen and dormitory.

Through onsite observation from outside of these three facilities, it noted that facility name posted at entrances of its used
floors, and employees were easy identified by facility ID cards and different facility uniform. These three facilities have
their own business license. And the lease contracts provided for review. As per interview with management and
employees, there was not any relationship between the audited facility and other facilities. Thus, this audit only covered
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the areas of Guangzhou Bijiang Cosmetic Co., Ltd.
3. The audit actually finished on 1 August, 2024, however the auditor missed to tick “finishing meeting” on the audit date.

Audit Date: 31 July to 1 August 2024
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SITE DETAILS

Site Site amfori ID
Guangzhou Bijiang Cosmetic e
Co.Ltd

GICS Classification

Sector Industry Group Industry
Consumer Discretionary Consumer Durables & Apparel Household Durables

Sub Industry
Household Appliances

amfori Process Classifications GS1 Classifications
N.A. N.A.

NACE Classification Water Stress Situation
Manufacture of domestic appliances N.A.
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METRICS

Key Metrics
Total workforce 96 Workers
Legal minimum wage in local currency 2,300 Monthly
Lowest wage paid for regular work at the site 2,300 Monthly
Calculated living wage in local currency 2,494.6 Monthly
Total sample 12 Workers

Other Metrics

Male workers 40 Workers
Female workers 56 Workers
Non-binary workers 0 Workers
Permanent workers - Male 40 Workers
Permanent workers - Female 56 Workers
Permanent workers - Non-binary 0 Workers
Temporary workers - Male 0 Workers
Temporary workers - Female 0 Workers
Temporary workers - Non-binary 0 Workers
Seasonal workers - Male 0 Workers
Seasonal workers - Female 0 Workers
Seasonal workers - Non-binary 0 Workers
Management - Male 3 Workers
Management - Female 1 Workers
Management - Non-binary 0 Workers
Apprentices - Male 0 Workers
Apprentices - Female 0 Workers
Apprentices - Non-binary 0 Workers
Workers on probation - Male 0 Workers
Workers on probation - Female 0 Workers
Workers on probation - Non-binary 0 Workers
Workers with night shift - Male 0 Workers
Workers with night shift - Female 0 Workers
Workers with night shift - Non-binary 0 Workers
Workers with disabilities - Male 0 Workers
Workers with disabilities - Female 0 Workers
Workers with disabilities - Non-binary 0 Workers
Domestic migrant workers - Male 25 Workers
Domestic migrant workers - Female 26 Workers
Domestic migrant workers - Non-binary 0 Workers
Foreign migrant workers - Male 0 Workers
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Foreign migrant workers - Female 0 Workers
Foreign migrant workers - Non-binary 0 Workers
Workers hired directly - Male 40 Workers
Workers hired directly - Female 56 Workers
Workers hired directly - Non-binary 0 Workers
Workers hired indirectly - Male 0 Workers
Workers hired indirectly - Female 0 Workers
Workers hired indirectly - Non-binary 0 Workers
Unionised workers - Male 0 Workers
Unionised workers - Female 0 Workers
Unionised workers - Non-binary 0 Workers
Workers under CBA - Male 0 Workers
Workers under CBA - Female 0 Workers
Workers under CBA - Non-binary 0 Workers
Pregnant workers 0 Workers
Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Workers on parental leave - Non-binary 0 Workers
Sample - Male 4 Workers
Sample - Female 8 Workers
Sample - Non-binary 0 Workers
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FINDINGS

PA1: Social Management System

Site: Guangzhou Bijiang Cosmetic Co.Ltd | Site amfori 1D: ||| GG

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

Finding

1.1

The facility had not set up an effective
management system to implement the BSCI Code
of Conduct, since there were some gaps between
implementation and policy under PA1, PA2, PA5,
PAB and PAT. Please refer to relevant performance
area for details. This checkpoint was rated as
“PARTIALLY" because the facility established the
social management system, but the social
management system was not implemented totally
effectively.

It was against Amfori BSCI Code of Conduct,
Principle on Supply Chain Management and
Cascade Effect.

B TFEPA1, PA2, PAS5, PAGHI PA7 SINERHERE |
AR BN — R A REERITBSCI
FIENE R, BFESERRMRTRE. X MeE
SHESIAFE BREAEIERIHERTHE
B 5 , BEEIEEMRITEMN -

£ T Amfori BSCI COCH{i & 12 5 4RBR i
RIEYE:S 8

Question: 1.4 |s there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

1.4

Based on management and worker interviews and
time records review it was identified that, the
facility's workforce capacity was not properly
organized to meet the expectations of the delivery
order and/or contracts due to the overtime hours
exceeding the local law requirement. Please refer
to checkpoint #6.2 for details. This checkpoint was
rated as “No" because the facility did not establish
a proper system to assess their workforce capacity,
it was a systematic issue on overtime hours.

It was against Amfori BSCI Code of Conduct,
Principle on Supply Chain Management and
Cascade Effect.

PA 2: Workers Involvement and Protection

RIEEEEN T AFEARTAHCEEEEN . &
W BB ERETHLEZE AT M
2, Bingaet(aiBd TEEMIE  BHSERE
6.2, TMBESHERTFS, ZE2RAEIEER
VIE YR FFEIE RSN el Rt Batn
Pt

7652 7 Amfori BSCI COCH{H /818 5 4RRE A
HENIER.
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Question: 2.4 |s there satisfactory evidence that the auditee builds sufficient competence among
managers, workers and workers representatives to successfully embed responsible practices in the

business operation?

Finding

24

12 out of 12 randomly selected interviewed workers
did not know the basic requirement about BSCI
Code of Conduct and the facility management
system implement situation on the BSCI Code of
Conduct, although the facility posted BSCI code in
public and provided the training about BSCI code
for all employees. This checkpoint is rated as*No”,
because there was no effective training for the
employees, all randomly interviewed 12 workers
did not know this requirement, it was a systematic
issue.

It was against Amfori BSCI Code of Conduct,
Principle on Workers Involvement and Protection.

PA 5: Fair Remuneration

BB A RIEBSCHT AN F84 T BSCHT A1
NEEIE 2R T , FEREMEE 128 h AT
t , 128 R4 T BBSCHT A ENIMEAEKFN
T BT Z 7 BSCHT HHENI M STREIER - X M8
BEEWIES TS . ARTEEEEEHE .
EH A #F128 TARHEILESR , B&40t0N
% . 1% 7 Amfori BSCI COCHh T A & 5F1{2iRH)
JFNE K-
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Question: 5.4 |s there satisfactory evidence that the auditee provides sufficient remuneration that allows

workers to meet a decent standard of living?

Finding

54

During the management interview, auditor found
that the facility management did not understand the
living wage of local area and did not know how to
evaluate and calculate the living wage. This
checkpoint was rated as “PARTIALLY" because the
basic wages (included : regular wage and fixed
allowance)paid by the facility were above the living
wages calculated by audit company.

This finding was against amfori BSCI Code of
Conduct, Principle on Fair Remuneration.

BITEEERY . FRA SIS T BHhaE
EIH L AERITIEE T EERTE . XRE
SHEFOAFE . BRI T FREATE
(BREYPTHE . REEEW)STHEREZADTELMN
HiETHE-

Zin S ER T BSCHTHSFM , A FIRE -

Question: 5.5 |s there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?
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Finding

5.5

Total 96 employees hired by the facility, included 1
retiree hired to work and 1 new hired employee in
July 2024. Based on the social insurance records
of June 2024, auditor found that 77 employees
(81.9%) had participated in basic endowment
insurance, injury insurance, unemployment
insurance, basic medical insurance and maternity
insurance.

This checkpoint was rated as "No" because the
facility did not have a system to ensure all workers
to participate in social insurance, it was a
systematic issue.

Remark: 1) The facility provided commercial
insurance to all other employees who did not
participate in social insurance, the effected period
from 26 July 2024 to 25 July 2025. 2)The facility
management and randomly interviewed employees
stated that the migrant employees from other
provinces of China wanted to participate social
insurance in their home province. 3) No temporary
employee and dispatch employee in the facility.
Law/COC: In accordance with the Social Insurance
Law of the People's Republic of China, Article 10
Employees shall participate in the basic
endowment insurance, and the basic endowment
insurance premiums shall be jointly paid by
employers and employees. Article 23 Employees
shall participate in the basic medical insurance for
employees, and the basic medical insurance
premiums shall be jointly paid by employers and
employees. Article 33 Employees shall participate
in the employment injury insurance, and the
employment injury insurance premiums shall be
paid by their employers. Article 44 Employees shall
participate in unemployment insurance, and the
unemployment insurance premiums shall be jointly
paid by employers and employees. Article 53
Employees shall participate in maternity insurance,
and the maternity insurance premiums shall be
paid by employers.

PA 6: Decent Working Hours

I HFHERT , HhF 1A RMEIEAR K14
20247 HFE A AT | fikiBi b 202456 Hit{Ri2
FEEMBI7TART(81.9%)ENT FERKE . T{HF
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AT RN = 438 € A REFIEH =R
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Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with

the requirements of the amfori BSCI| Code of Conduct?
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Finding

6.2

The monthly overtime hours of 12 out of 12
randomly selected employees reached 78 hours in
June 2024 (current month), 12 out of 12 randomly
selected employees reached 82 hours in March
2024 (random month), 12 out of 12 randomly
selected employees reached 82 hours in December
2023 (random month).

This checkpoint is rated as “No” , because finding
on exceeded legal limited monthly overtime hours
noted in 3 out 3 randomly sample month, it was a
systemic failure on month overtime hours.

Law: In accordance with the PRC Labour Law
article 41 The employing unit may extend working
hours due to the requirements of its production or
business after consultation with the trade union and
labourers, but the extended working hour for a day
shall generally not exceed one hour; if such
extension is called for due to special reasons, the
extended hours shall not exceed three hours a day
under the condition that the health of labourers is
guaranteed. However, the total extension in a
month shall not exceed thirty-six hours.

PA 7: Occupational Health and Safety

2024F6 (X B)REHiam12:E A TR 1245578/
B . 202453 A(FEHL A )BEH A 128 R Th12 A3
382/ L 2023512 B (FEHL B)REHIHEN 1285 th 12
ARTIARI82/ B« X ESIFITFAN S, BH3
pEHIRAE B A3 ARIBITEE Ainged(a),
£ Bhnpiadie) i E— ) Fanit Ak

M - 4RI (i ARAIETTE ) Ba1E L B
AN TEFEEER . E5TMFhE e
ST EK T fERT 8] , —ARE B AFBIT— et 5
FEHERAEZ L TERE . ERESHES
{ RO FAMH TR TAERTA).
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Question: 7.1 s there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

Finding

71

1)Through document review, facility tour and
employee interview, it was noted that the auditee
was not in line with the occupational health & safety
regulations because some gaps were noted.
Please refer to the relevant checkpoints in PA 7 for
details.

It was against amfori BSCI Code of Conduct,
Principle on Occupational Health and Safety.

2) During document review, auditor found that the
facility could not provide the training records /
certificate of safety production knowledge and
management skill of the principal in charge and

1)EFTHEZ THEFMRITEY . R
ZhHEATERIEFEZSHAINE . A SN
T—EEEER | 1EE N PATEIHE R )RS, -

£ T Amfori BSCI COCH IR FES 22 /RN
ZK.

23 T EERAT , b R EI I FRREA
NEZ2FEAMEZ LRI EERENIZIRE R/
IEPEHEE - ERATATN: K € i ARt
ERe4ErmE ) BoHmE L EFEESRUMER
REFAMZ2ETEEARVWAEES FELHA
EMAE S EEDHEM T2 T ARIIE IR
He BERPGHES L8 EFEaU B WL -
SEEE BRHL . EREHEUMETEATA
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Finding

persons for the management of work safety for
review.

Law/COC: In accordance with the Law of the PRC
on Work Safety Article 24, the principal in charge
and persons for the management of work safety in
production and business entities have to have the
knowledge about work safety and the competence
for the management, which are commensurate with
the production and business activities of these
entities.

This checkpoint is rated as “Partially”, because the
facility had collected the occupational health and
safety regulations applicable for its activities and
established the occupational health and safety
procedures, but the facility did not fully comply with
the health and safety legal requirements.
Furthermore, the performance was well in most
check points of PA7, only some gaps were found in
several check points of PA7.

MESEFEEAR , NYRIENAFT2ES
HEEEREMEN T ERSE FRIEIERE D
EZAG. ERABNE . BEDRMES - @7
BaDRI L £BEFEUNYFIREZLTRE
MM ERZLE BRI

X EESHIEA Sofa” . EAhElAEE
AEEFEEEDNREZ2MHERENMETT
REZLMIET . BECIB AT TR RE
HIERBR. BAFI TS

BITRLRLT . AR E SRl

Question: 7.6 |s there satisfactory evidence that the auditee enforces the use of PPE to provide protection
to workers alongside other controls and safety systems?

Finding

7.6

During facility tour, auditor found that 2 out of 2
employees working in the grinding room worn the
disposable mask, but not the anti-dust mask which
provided by the facility. This checkpoint was scored
as PARTIALLY because of the facility established
PPE management procedure, regular training on
PPE provided to all employees, and all required
PPEs were provided at free charge and the other
employees wore properly throughout the production
workshops.

Law: In accordance with Law of the PRC on Work
Safety Article 45, Production and business entities
shall provide their employees with work protection
gears that are up to national standards or industrial
specifications, and they shall give instruction to
their employees and see to it that they wear or use
these gears in accordance with the rules for their
use.

TEPHIERT , FiZRATITERM2z A ThAI2
hmIﬂ‘lﬁE’] HHOE , mAEEbeEmMRLE
s BIMREBSHETHOATE . BRAAHELE
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Question: 7.7 s there satisfactory evidence that the auditee implements engineering and administrative
control measures to avoid or minimise the release of hazardous substances into the work environment,

keeping the level of exposure below internationally established or recognised limits?

Finding

7.7 Auditor noted that paint and thinner used in the
2/F painting mixing room, however no MSDS
posted for the relevant chemical in this area. This
checkpoint was scored as PARTIALLY because of
the facility established chemical management
procedure, the facility other chemical usage and
storage areas are posted MSDS properly.
Law/COC: In accordance with the Regulations on
the Safe Use of Chemicals in Workplace, Article 12
The unit, which uses chemical, shall set up
identification label for all chemicals in using. For
dangerous chemical, a safety label shall be applied
and MSDS be provided for worker.

HZ A R 2HEZ B i m BT L 8
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